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Internal 

Disclaimer

This presentation has been prepared by Elm solely for informational purposes. 

The presentation may contain or include statements that are, or may be deemed to be, “forward-looking statements”. Any forward-looking statements reflect the 
Company’s current view with respect to future events and are subject to risks relating to future events and other risks, uncertainties and assumptions relating to 
the Company’s business, results of operations, financial position, liquidity, prospects, growth or strategies. Many factors could cause the actual results to differ 
materially from those expressed or implied by any such forward-looking statements, including, among other things, risks specifically related to the Company 
and its operations, the development of global economic and industry conditions, and the impact of economic, political and social developments in Saudi Arabia. 
Forward-looking statements speak only as of the date they are made. 

Forward-looking statements “are neither historical facts nor assurances of future performance and may be identified by the use of forward-looking terminology, 
including the terms “aim”, “anticipate”, “believe”, “can”, “consider”, “could”, “estimate”, “expect”, “forecast”, “intend”, “may”, “ought to”, “potential”, “plan”, 
“projection”, “seek”, “should”, “will”, “would”, or, in each case, their negative or other variations or comparable terminology, or by discussions of strategy, plans, 
objectives, goals, future events or intentions. 

By their nature, forward-looking statement are subject to known and unknown uncertainties, risks and changes in circumstances that are difficult to predict and 
not in Elm’s control. Our actual results of operations and financial conditions may differ materially from that or those indicated in the forward-looking 
statements. You shall not rely on any of these forward-looking statements.

Any forward-looking statement made by Elm in this presentation is based only on information currently available to us and speaks only as to the date on which 
this presentation is made. Past performance is not a reliable indication of future performance. Elm makes no representations or warranties as to the accuracy, 
or completeness of the information and shall not have any liability for any representations, *expressed or implied, regarding the information contained in, or for 
any omissions from, the information included in this presentation. 

Elm undertakes no obligation whatsoever to update any forward-looking statement whether as a result of new information, future developments or otherwise. 

Elm will disclose any information or material developments in due course in accordance with the applicable rules and regulations in the Kingdom of Saudi 
Arabia.
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Over the years, Elm has gone through multiple journeys adopting with 
market conditions

1988 2002 2007 2011 2014 2018 2019 2020 2021 2022 2023 2028

Inception in 1988 
as a research 
company 
specialized in 
technology 
localization

Launching Elm 1.0 
strategy which 
focuses on providing 
eServices to 
individuals, business 
and government 
agencies

Transformation 
into a Saudi Joint 
Stock Company 
owned 100% by 
PIF

Launching Elm 2.0 
Strategy that 
focuses on 
expanding Elm 
offerings

Providing Consulting 
Services, IT services, 
Government Process 
Outsourcing, 
Training solutions 
and eServices

Elm exceeded 
SAR 1bn in 
revenue for the 
first time in its 
history (1.4bn)

Launching Elm 3.0 
Strategy that 
focuses mainly on 
the Digital Business 
as well as the 
customer experience

Executing multiple 
investment such as 
acquisition of 
Tabadul

Elm accelerated 
its growth and 
exceeded SAR 
2bn in revenue 
(2.1bn)

Elm boosted its 
revenue, 
exceeding SAR 
3bn (3.8bn)

Growth continued, as 
revenue exceeded 
SAR 4bn (4.6bn)

IPO-Elm listed in the 
Saudi stocks main 
market

Launching Elm 4.0 
Strategy

Reaching SAR +5bn 
in revenue (5.7b)

Defending current business

Expanding into new offerings 

Tapping into the private 
sector

Broaden M&A portfolio

1988Vision

To be the Digital enabler for 
gov’t and business sectors in 
the Kingdom

1988Mission We innovate to empower communities and make life easier
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Elm will strengthen its capabilities to grow current offerings and expand 
into new gov sectors and adjacent B2B markets in its new strategy Elm 4.0

1. Including digital projects 

Continuous R&D in use cases development to provide scalability and 
competitive advantage

R&D 
Contribution

Products
(mostly gov. today)

Projects
(BPO / Professional 

Services1)

› New accounts penetration
› BPO digitalization
› More on IT consulting
› Expanding in digital  emerging 

offering

Organically and inorganically:

› Expand into new gov. verticals 
› Develop new products & 

services in current verticals 

› Build / Acquire / Partner new 
B2B products in adjacent 
markets

2023 20282024

Horizons of 
strategy
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Elm 4.0 strategy focuses on diversification and modernized offerings, and 
requires capital deployment in both government and B2B offerings 

Potential Capital deployment for CapabilitiesFocus of Expansion (organic + inorganic) Focus of Expansion (organic)Core Today

Emerging Technologies

..to expand Digital 
Projects into new high-
value offerings and 
enable R&D to develop 
use cases in collaboration 
with Elm business units

Private Sector

..to focus efforts on the 
coming years to target B2B 
products within specific 
verticals, that are adjacent 
with Elm current markets

Public Sector

..to penetrate new markets, 
increase presence and 
market share through 
providing new innovative 
and integrated solutions

BPO

..to embed technologies and 
solutions to Elm current BPO 
offerings, and expand into 
new accounts while focusing 
on repeatable businesses 

Professional Services

Gov’t Digital 
Products
(G2B2X)

Business 
Digital 

Products
(B2B)

Gov’t 
BPO 4.0

GovTech 
Integrator

Managed 
Services

Cloud 
Migration

AI

Analytics

IoT
Smart 
Cities

Elm
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Internal 

Elm Q1 2024 Financial Highlight

Q1 24 GP Margin

Q1 24 EBITDA Margin

Q1 24 Net Margin

38.2%

23.5%

21.0%

Q1 24 Revenue

Q1 24 EBITDA

Q1 24 Net Profit

1,639

385

345

Revenue YOY Change

EBITDA YOY Change

Net Profit YOY Change

27.2%

8.8%

7.1%

GP Margin YOY Change

EBITDA Margin YOY Change

Net Margin YOY Change

4.0 PP

4.0 PP

4.0 PP
Mn SAR

Mn SAR

Mn SAR
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P&L Highlights 
SAR Millions

970

280

438
38

Q1 2023

31

1.170

Q1 2024

1.288

1.639+27%

Professional Services

Business Process Outsourcing

Digital Businesses

Key Highlights

› Increase in revenue led by Digital Business 
and Business Process Outsourcing.

› Contraction in gross profit margin due to 
decrease in profitability of Business Process 
Outsourcing.

Revenue by Business Segment 

442
531

95

88
7

Q1 2023

7

Q1 2024

544

626+15%

Gross Profit by Business Segment

42% 38%

Gross Profit Margin
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P&L Highlights 
SAR Millions

Key Highlights

› Higher EBIT and net profit are driven by 
revenue growth.

› Increase in G&A and S&M driven by increase 
in employee cost and events sponsorships 
and participation.

EBIT Net Profit

320
33482

Q1 
23

G
ro

ss
 P

ro
fi

t

-26

G
&

A

-18

S
&

M

-7

E
C

L

-17

D
,A

 a
n

d
 Im

p
.

Q1 
24

+4%
322

345

Q1 23

14

E
B

IT

13

In
te

re
st

 in
c.

-4

O
th

e
rs Q1 24

+7%
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Digital Business
SAR Millions

970

Q1 2023 Q1 2024

1.170
+21%

Key Highlights

› Strong revenue and gross profit growth 
across products and projects.

› Gross profit margin decreased slightly as a 
result of the decreased profitability of 
projects.

› Top 6 products revenue increased to SR 855 
million, up 21% compared to comparative 
quarter.

› Other products growth is attributed to the 
increased transactions in Tawseel, Salamah, 
and Naql.

› Projects revenue growth is mainly due to the 
increased deliverables during the period. 

442

531

Q1 2023 Q1 2024

+20%

46% 45%

Gross Profit Margin

172 216

716

855

Q1 2023 Q1 2024

888

1.071

+26%

+21%

+21%

Top 6 Products

Others

Revenue Gross Profit Products Revenue
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Business Process Outsourcing
SAR Millions

280

438

Q1 2023 Q1 2024

+56%

Key Highlights

› 56% revenue increase, driven by the increase 
in the number of projects. 

› Gross profit and gross profit margin 
decreases are attributable to the type of 
deliverables during the period, which were 
with a lower margin.

Revenue

95
88

Q1 2023 Q1 2024

-7%

Gross Profit

34% 20%

Gross Profit Margin
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Professional Services
SAR Millions

38

31

Q1 2023 Q1 2024

-18%

Key Highlights

› Revenue decreased by 18%, gross profit was 
flat, and gross profit margin expanded, this 
can be attributable to the type of deliverables 
during the period. 

Revenue

7 7

Q1 2023 Q1 2024

0%

Gross Profit

18% 23%

Gross Profit Margin
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Balance Sheet and Cash Flow Highlights

Key Highlights

› CFO as a percentage of net profit  
was 265%. This was due to a 
positive net working capital 
movement. 

› Total cash and short-term 
investment increased by 14% to 
3.9 billion compared to YE 23.

Cash Balance Movement

149 142 151

2022 2023 Q1 2024

Receivable (Number of Days)

87 90
77

2022 2023 Q1 2024

Payable (Number of Days)

384

1,651

914

721

Q1 24 Beg 
Cash Bal.

CF from 
Operating

CF from 
Investing

CF  used in 
Financing

Q1 24 End 
Cash Bal.

-368

SAR Millions
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2024 Guidance 

Revenue
Growth

EBIT
Margin

CFO as % of 
Net Income

YE 2023 
Guidance

YE 2023
Actual

21% - 23%

22% - 24%

80% - 90%

28%

23%

115%

16% - 18%

22% - 24%

80% - 90%

YE 2024
Guidance



Thank you

Elm Contact

Investor Relations Department 

Ibrahim Almuhanna
Head of Investor Relations

Tel: +(966) 11 461 8500

Email: ialmuhanna@elm.sa

Visit our Website (click here)

mailto:ialmuhanna@elm.sa
https://www.elm.sa/ar/ipo/Pages/investor-relations.aspx

	Slide 1: Investor Presentation
	Slide 2: Disclaimer
	Slide 3
	Slide 4: Over the years, Elm has gone through multiple journeys adopting with market conditions
	Slide 5
	Slide 6: Elm will strengthen its capabilities to grow current offerings and expand into new gov sectors and adjacent B2B markets in its new strategy Elm 4.0
	Slide 7: Elm 4.0 strategy focuses on diversification and modernized offerings, and requires capital deployment in both government and B2B offerings 
	Slide 8
	Slide 9: Elm Q1 2024 Financial Highlight
	Slide 10: P&L Highlights 
	Slide 11: P&L Highlights 
	Slide 12: Digital Business
	Slide 13: Business Process Outsourcing
	Slide 14: Professional Services
	Slide 15: Balance Sheet and Cash Flow Highlights
	Slide 16
	Slide 17: 2024 Guidance 
	Slide 18

